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Your Claims Made Easy

Who Are We?
The Law Mind is a trading name for Courmacs LLP a well established firm of
solicitors with prestigious offices in Urmston, Manchester. The firm specialises
in the field of mis-sold financial products.
We are regulated by the Solicitors Regulation Authority. We pride ourselves in
giving our clients the best possible outcome with their claims against financial
institutions and strive to provide a high quality service.

How Can The Law Mind Help You?
We have a great team consisting of Solicitors and Legal Executives with many
years of experience. The firm receives instructions from individual clients, many
by recommendation. The majority of the work we undertake for our clients is on
a NO WIN - NO FEE basis, meaning that you only pay us a fee if your case is
successful.

You May Be Owed
Further Compensation
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Our Team
Our financial litigation team is highly specialised. Our years of experience have
taught us many things and the keys to our continued success are as follows:
• Experienced and dedicated staff.
The department is made up of qualified Solicitors and Legal Executives who
only work on financial litigation claims. We have been working in this area for
many years and provide our teams with regular training to keep them up to date
with all legal developments.
• Low caseloads.
Unlike other law firms, we strongly believe our staff should have low caseloads
to allow them to complete cases as quickly and efficiently as possible, whilst
providing our clients with a high quality service. We review all staff case loads
on a weekly basis.
• Proactive attitude to negotiation and starting court proceedings.
We actively encourage our staff to be very proactive, but at the same time to
start court proceedings promptly if negotiations break down.
• A state of the art computerised case management system.
This allows us to streamline how we manage your claim.
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What is an Unfair Relationship Claim?
An unfair relationship is found when a lender has mis-sold a financial product
for personal gain. The relationship is established in the purchase of financial
products such as mortgages or loans.
Many consumers who were persuaded to take out payment protection
insurance (PPI) with their finance were misled about the true nature of the
insurance premium. Consumers were not told that a large proportion of the
insurance premium was, in fact, commission paid to the brokers and lenders for
their profits. This meant consumers not only paid for the secret
commission but also paid interest on the finance relating to those sums.
If a customer has taken out a loan and the lender has not provided sufficient
advice or disclosed how much commission they received, it’s likely that they
have been mis-sold the product.
This was scandalous and the largest breach of consumer trust by financial
institutions in recent memory.
Think this was unfair? So did the highest court in the land, the Supreme Court,
in its much-celebrated judgment in the case of Plevin v. Paragon.
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What is The Plevin Case?
Susan Plevin is a retired college lecturer who took legal action against her
lender, Paragon Personal Finance (“Paragon”), after she had PPI added to a
loan she took in the sum of £34,000.
During her claim for mis-sold PPI, she also discovered that 71.8% of the PPI
premium added to her loan with Paragon was, in fact, secret commission. It
had nothing to do with the actual cost of the insurance. This was profiteering
at the highest level. Susan Plevin argued that Paragon’s failure to disclose this
remarkable commission meant she had been treated “unfairly” by Paragon
and therefore it was appropriate for the Court to intervene on her
behalf.
The Supreme Court ruled in Susan Plevin’s favour and ordered Paragon to pay
compensation to her.
“Tipping Point” compensation
Following the Plevin case, the offending lenders still refused to properly
compensate victims and instead of returning the correct amount of secret
commission, only paid back a proportion of the sums rightly owed to the
victims. We at The Law Mind believe firmly that the lenders’ conduct in
relation to Plevin claims is wrong.
Indeed, another case involving Paragon came before the Court when Mr &
Mrs Doran recovered the full PPI premium together with loan interest and
additional compensation. Paragon was ordered to pay the Doran’s the sum of
£17,345.
How can we help you?
We are in no doubt that our team can help you recover what is rightly yours,
whether or not you have had a PPI refund or received some compensation.
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Can I Make a Claim?
You may be eligible to make an
‘unfair relationship’ claim if:
• Your lender confirmed that you had
PPI associated with your borrowing,
but the lender said the policy was
not mis-sold.
• Your lender made a partial payment
of the ‘secret’ commission taken
from you.
• You have never made a claim
regarding your mis-sold PPI.
You cannot make an
‘unfair relationship’ claim if:
• You have previously received a full
PPI refund.

67%

£1,000+

The average
commission paid by
insurers to lenders
and brokers.

The average amount
our team can help
you secure in
compensation.
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Frequently Asked Questions
What are Plevin and Doran?
They are two significant legal cases. In 2006, Susan Plevin was sold a PPI
policy to cover her secured loan from Paragon Personal Finance Ltd. She took
her claim to the Supreme Court in November 2014, alleging that the contract
and her relationship with Paragon was unfair due to:
· The non-disclosure of the commission
· The percentage of the PPI premium that was commission
The Supreme Court ruled that the failure by the lender to disclose to Susan
Plevin the large commission paid out of her PPI premiums created an unfair
relationship between her and the lender, and redress was awarded to Susan
Plevin. Since then a second case has been won when the Court ordered the
lenders to repay the full amount of the PPI premiums back to the claimants, this
was called Doran v. Paragon.
What is The Basis of a Plevin PPI Claim?
Whilst a Plevin PPI Claim is made in respect of the sale of a PPI policy, the
basis of the claim and claims process are different to a mis-sold PPI Claim. Even
if your PPI policy was not mis-sold, your Plevin PPI Claim could be successful!
Historically, when lenders sold PPI they failed to disclose the commission they
received. So, whilst consumers may have thought the premiums were for their
cover, more than 50% of it was actually commission paid to the lenders for the
sale of the PPI policies.
A lender’s failure to disclose commission may have created an unfair
relationship with the consumer, this is where The Law Mind can help.
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I Have Already Received my PPI Refund, Can I Claim Based on Plevin?
If you have previously claimed for mis-selling and your lender accepted your
claim, they would have offered you full redress. Lenders were required to put
you in the position you would have been in if the PPI had not been sold to
you. This means the commission has already been refunded and you cannot
claim again based on Plevin.
If you have received an offer of compensation from your lender that does not
amount to a full refund of the PPI premiums you have paid, you may be able
to make a Plevin PPI claim.
My Lender Has Already Said my PPI Policy Was Not Mis-Sold, Can I Claim
Based on Plevin?
Yes you can. If your lender did not tell you about the commission payments
you can make a claim.
Why Didn’t I Get a Full Refund Previously?
Your lender did not accept that PPI was mis-sold to you but accepted you
were not told that commission payments were being made. That so, the
lender returned some of the commission to you but not the full amount.
There is generally NO justification for such behaviour.
You should have got back all of the commission and we will seek to recover
100% of the PPI premium, plus any loan/credit card interest on the premium
and in addition some compensatory interest.
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I Thought The Deadline For Making a PPI Claim Ended in August 2019?
A Plevin type claim is based on a statutory right under the Consumer Credit
Act 1974. It is a claim before the Court. The rules published by the FCA for
complaints do not apply. You are entitled to make the claim to the Court
past the above deadline.
Can I Make a Plevin or Doran PPI Claim Directly to my Lender?
Making a Plevin type PPI claim involves proceedings before the Court. You
can act for yourself in the legal process particularly if your claim is of a small
value. However, in our experience these claims are not straightforward and
involve highly technical legal arguments. It seems clear to us that you should
have support from qualified litigators (whether ours or others). You are free
to seek advice as you see appropriate and instructing a solicitor is always
your choice.
I Thought That There Was a Statutory Time Limit to Bring a Claim?
In some cases that maybe so, however at The Law Mind we believe that
claims challenging an unfair relationship may be exempt from the statute of
limitations, and therefore we intend to claim on your behalf.
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The Claims Process in
3 Easy Steps
Step

1

Start Your Claim.

Get Back What
is Rightfully Yours!

Step

3

Step

2

We Will Investigate
& Litigate.

Who Are The Law Mind?
The Law Mind is a trading style of Courmacs LLP a firm of Solicitors specialising in
financial mis-selling. A company registered in England and Wales under registration number
OC388078. Registered Office: 13 Crofts Bank Road, Urmston, Manchester, M41 0TZ.
Authorised and regulated by the Solicitors Regulation Authority. SRA Number: 608157
and subject to the Solicitors Code of Conduct at www.sra.org.uk/solicitors/code-of-conduct.
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Our highly experienced lawyers provide commercially focused advice for
clients who have disputes with their banks and other financial
organisations.

New PPI

Plevin Redress

• 1 in 9 adults are unsure if they
had PPI.
• We make claiming easy – NO
WIN - NO FEE*.
• PPI can be claimed back on a
loan, mortgage or credit card.

• Did you have your PPI claim
rejected as not mis-sold?
• Did you already receive a PPI
Refund?
• Have you received an offer for a
refund from your lender?

If you would like further info on
how we can help please call

0800 014 2317
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Dear Client,
Thank you for choosing The Law Mind to pursue this claim on your behalf.
This letter, together with the accompanying Damages Based Agreement (DBA) and Terms and Conditions, explains the basis on which
we will carry out the work necessary in respect of your claim.
The great news is we work on a NO WIN NO FEE* which means you do not pay any fees or expenses if your claim is unsuccessful,
save in very exceptional circumstances which we would not expect to apply to your claim. By signing the DBA, you are agreeing to
the terms and conditions.
What happens next:
The timescale for your claim depends on the stance taken by your lender.
Our best estimate is that the claim would take 3 to 6 months to resolve from the date a letter of claim is sent to the lender. If your
case progresses to a Court hearing, settlement could be 9 to 12 months from the date of issuing proceedings. It is however unlikely
that your case will require a Court hearing.
We have included in this brochure an explanation of the claims process and frequently asked questions.
We will keep you updated at each step of the way.
Our fees:
Prior to proceedings being issued, if you win, our fee will be 20% of the compensation you receive plus VAT, plus expenses and
disbursements. As far as expenses and disbursements are concerned, although we have retained the right in the attached DBA to
ask you to pay expenses and disbursements such as a Court fee, we will fund these expenses and disbursements on your behalf. It is
likely that we will recover these from the Defendant if the claim succeeds. Please note that if the Court proceedings are commenced
a higher fee will be payable by you depending on the stage the claim is settled. Please refer to your DBA for more details.
If your opponent fails to pay any of the compensation or costs owed, we have the right to take recover action in your name to enforce
any judgment or overall agreement under the terms of the DBA. The charges of this action will be part of our charges.
You should also note that if you win your claim through Court proceedings your opponent may be required to pay interest on the
damages, charges and disbursements incurred by us on your behalf. Since you have not been paying our charges for the duration of
the case you agree that we are entitled to retain such interest.
Referrals and Introductions: Disclosure under the Code of Conduct for Solicitors
We do work with a number of introducers and if your claim has been referred to us with your consent a referral fee may be payable.
This is not a fixed sum but a sum based upon 25% of any fee that is payable by you if the claim is successful. This is not payable by
you directly. If you require any further information, regarding any introducer or referral arrangements please do not hesitate to
contact us. Please also see paragraph 13 of our Terms of Business attached.
Complaints Procedure
Your claim is being handled by our financial mis-selling team, supervised by Sarah Waugh. We are committed to high quality legal
advice and client care. If you are unhappy with any aspect of the service you have recieved or about the bill, please contact Sarah
Waugh by post to our office. We have a procedure in place which details how we handle complaints which is available from us. If we
are not able to resolve it, you may complain to the Legal Ombudsman (enquiries@legalombudsman.org.uk.) Normally you will need to
bring a complaint to the Legal Ombudsman within six months of receiving a final written response from us about your complaint, or
within 6 years of occurrence of the act or omission about which you are complaining (or within 3 years of you becoming aware of it.)
As part of our client care commitment, our files may be confidentially audited from time to time by an external independent auditor.
We will assume that you have no objection to your file being audited unless you notify us in writing.
Your continuing instruction will amount to your acceptance of our attached Terms and Conditions of business and acceptance of the
terms of the attached DBA. Signature of the DBA will provide us with authority to issue Court proceedings on your behalf, if
necessary at a later stage.
By signing the DBA you also confirm that you have no alternative funding available.
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1. Introduction
Thank you for instructing this firm to act for you in connection with your
matter. We will do our best to see that everything proceeds as smoothly
as possible. The following terms of business apply not only to the present
instructions but to all future instructions from you which are accepted by
The Law Mind. All work we carry out for you will be subject to these terms
unless otherwise agreed in writing by a Partner.
2. Our responsibilities
We will provide the services set out in the engagement letter that
accompanies these terms. If there is any conflict between these terms of
business and those contained in the engagement letter, the latter will
apply. In providing our services to you we will rely upon the information
and instructions given by you or by others authorised to do so upon your
behalf. Our ability to give the appropriate advice will depend on the
nature and extent of the information and instructions we receive and the
timescale under which we are operating. It is important you understand
that: if we are asked to provide advice in an abbreviated format or on a
short timescale, you will not receive all the information you might
otherwise have obtained. Advice is provided in relation to a specific set of
facts and as a result we do not accept any responsibility for the
applicability of that advice to other situations or to other parties or for any
reliance placed upon it by such parties or in such situations we will not
give advice on the tax implications of your instructions unless we
specifically agree to do so in writing in advance. We reserve the right to
refuse, or to not continue with, existing instructions if doing so would
conflict with our professional obligations under the Solicitors Regulation
Authority Code of Conduct or other relevant codes or regulations.
3. Regulation and Professional Indemnity
We are authorised by, and all of the work we do is regulated by, the
Solicitors Regulation Authority. This means that we must comply at all
times with the requirements of the Solicitors Handbook produced by the
SRA giving you the protection afforded by those requirements including
the SRA Compensation Fund. Full details of the Handbook and the
benefits available to you can be found at http://www.sra.org.uk/handbook/. This firm maintains professional indemnity insurance in
accordance with the rules of the Solicitors Regulation Authority. Details
of the insurers and the territorial coverage of the policy are available upon
request.
4. Progress Reporting & Service Commitment
This firm aims to provide a high quality service to all clients. Please do not
hesitate to contact us if you have any queries about the services provided
by this firm or the progress of your matter. It is this firm’s policy to deal
promptly with all client matters and to keep you fully informed
throughout. We will communicate with you in plain language. Where
possible, we return telephone calls and emails within 24 hours and reply to
correspondence within five working days. We will update you with
progress on your transaction at least every four weeks and on the cost of
your matter at least every three months (unless agreed to the contrary)
and usually much more frequently. We will continue to review whether
there are alternative methods by which your matter can be funded. We will
explain to you the legal work required as your matter progresses and
update you on relevant changes to the law. Whenever there is a material
change in circumstances we will update you on whether the likely
outcomes still justify the likely costs and risks associated with your
matter. We will update you on the likely timescales for each stage of this
matter and any important changes in those estimates. We will also advise
you of any circumstances and risks of which we are aware or consider to
be reasonably foreseeable that could affect the outcome of your matter.
Our normal hours of business are 9.30am to 5.30pm Monday to Friday.
5. Your responsibilities
We will need your regular instructions, so please let us know promptly
of any change of address or telephone number, or if you are going away.
When we do seek information from you, you will provide us with clear,
timely and accurate instructions. Although we will usually tell you what we
need to know, we also rely on you to tell us about any relevant
developments or anything else that we should know. If you do so as soon
as possible it might help to prevent wasted time and costs.

You will provide us with all documentation required to complete the
transaction or case in a timely manner. You will also safeguard any
documents that are likely to be required for disclosure.
6. Equality and Diversity
We are committed to promoting equality and diversity in all of our
dealings with our clients, third parties and employees. Please contact us
if you would like a copy of our equality and diversity policy.
7. Client identification/Money Laundering Reporting Requirements
The law requires solicitors to get satisfactory evidence of the identity of
their clients and sometimes people related to them. This is because
solicitors who deal with money and property on behalf of their
client can be used by criminals wanting to launder money. In order to
comply with anti-money laundering legislation in relation to work
involving property transactions, buying or selling businesses, the
creation/operation of companies or trusts, establishing or transferring
funds to onshore or offshore bank, savings or securities accounts, the
receipt of funds by us into a client account, and the management by us
of client money, securities or assets, we are obliged to ask all clients to
produce proof of identity and address and, where applicable, to disclose
to us:
• Documents verifying the trustee(s) and beneficial owner(s) of any
trust
• A list of the directors and shareholders, a copy of the certificate of
incorporation, and confirmation of the status of any company.
• The source of any funds.
We will be unable to accept instructions to act on your behalf if this
information is not provided or is incomplete. We may use outside
agencies to conduct money laundering checks at your expense and
there is a risk that such searches will leave a ‘footprint’ on your credit
history. By proceeding with our instruction you agree to this. Where a
solicitor knows or suspects that a transaction on behalf of a client
involves money laundering, the solicitor is required to make a
disclosure to the National Crime Agency. If this happens, we will not
be able to tell you that a disclosure has been made, but will have to
suspend work on your file pending an investigation, which may also
involve the Inland Revenue. It is also an offence to enter into a
financial arrangement with any other party where you know or suspect
that some of the money involved represents the ‘proceeds of crime’.
This includes money retained or gained as a result of tax evasion and
benefit fraud. Any financial irregularities should be rectified prior to
instructing us.
8. Information and confidentiality
i. Confidentiality
We are professionally and legally obliged to keep your affairs
confidential. However, solicitors may be required by statute to make a
disclosure to the National Crime Agency where they know or suspect
that a transaction may involve money laundering or terrorist
financing. If we make a disclosure in relation to your matter, we may not
be able to tell you that a disclosure has been made. We may have to
stop working on your matter for a period of time and may not be able
to tell you why.
ii. Outsourcing of work
Sometimes we ask other companies or people to do typing,
photocopying, printing or other administrative work on our files to
ensure that this is done promptly. We will always seek a confidentiality
agreement with these outsourced providers. If you do not want your
file to be outsourced, please tell us as soon as possible.
iii. Publicity
We will not disclose the nature of the work we carry out for you
without your written consent or unless it is public knowledge.
iv. Privilege
In the event of any claim (including wasted costs proceedings) or other
complaint being intimated or brought against us, you will allow us to
disclose and rely on all documents and information so that the court or
tribunal has all relevant information available to it.
v. E-mail communication
During the retainer, we may (unless you expressly ask us not to do
so) communicate with you (and with others for the purposes of the
retainer), electronically.
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You accept that the electronic transmission of information cannot be
guaranteed to be secure or free from error and it remains your
responsibility to carry out virus checks of any attachments before
launching any document (howsoever received).Internet communications
are capable of data corruption and therefore we do not accept any
responsibility for changes made to such communications after their
dispatch. It may therefore be inappropriate to rely on advice contained in
an e-mail without obtaining written confirmation of it. We do not accept
responsibility for any errors or problems that may arise through the use of
internet communication and all risks connected with sending commercially
sensitive information relating to your business are borne by you. If you do
not agree to accept this risk, you should notify us in writing that e-mail is
not an acceptable means of communication.
vi. Document storage and retrieval
When the present instruction is concluded we are entitled to keep all your
papers and documents while there is money owing to us. Once our costs
have been paid we will if requested, unless other arrangements are
specifically agreed in writing by a partner, return your original documents.
We will store the full file or a set of copies or digital copies of your file for
an appropriate period of at least 6 years from the date of the last bill we
send you for the matter, after which time we will securely destroy those
records. We reserve the right to make a reasonable charge for the storage
costs of third parties, the amount of which will be communicated to you at
the conclusion of your instruction. We will not destroy deeds, wills or
other legal instruments where you have asked us to deposit such
documents in safe custody although we will charge you a reasonable fee
for the safe custody of such documents. If you ask us to retrieve
information that involves more than merely delivering documents to you
from store, we reserve the right to charge you for the time spent and/or
costs incurred.
vii. Copyright and intellectual property
We retain all copyright and intellectual property rights in all material
developed, designed or created by us during the course of carrying out
your instructions including systems, software, know-how, reports, written
advice, drafts and working papers.
9. Fees
Please refer to the letter confirming your instructions to us for an estimate
of the anticipated fees and disbursements in your case. All charges are
subject to VAT at the standard rate.
All hourly rates are reviewed annually, so rates may increase and this will
be notified to you for approval to proceed at the appropriate time.
Our current hourly rates are as follows for work carried out by members of
staff at The Law Mind:
Grade Fee Earner

Hourly Rate

Solicitors with over eight years post
qualification experience including
at least eight years litigation experience.

£349.00

Solicitors and legal executives with over
four years post qualification
experience including at least four years
litigation experience.

£299.00

Solicitors and legal executives with up to 4
years post qualification
experience litigation experience.

£249.00

Trainee solicitors and other fee earners of
equivalent experience

£199.00

Administrative support.

£125.00

The rates for the individuals intended to be involved in the present matter
are set out in the client care letter accompanying these terms and are
usually reviewed on 1st May each year. If there are any changes to these
rates you will be notified at the time. In addition to our hourly rate we will
charge expenses which include, but are not restricted to, Counsel’s and
expert’s fees, photocopying, courier and travel charges. In addition, unless
zero-rating or an exemption applies, VAT will be charged at the standard
rate.

If the fees or disbursements have to change as the case develops we
will notify you of the relevant amounts and, where relevant, ask you for
an advance payment to cover these when they become due.
It is normal practice to ask clients for regular payments to cover both
fees and expenses on account of costs to be incurred. For private
paying cases (i.e. not being pursued under a Damages Based Agreement
or Conditional Fee Agreement) an account will be prepared for payment
on a monthly basis to assist with budgeting. Prompt payments when
requested will help to ensure that your matter progresses as efficiently
as possible. We will be unable to continue acting for you if bills are
unpaid. Payments can be made by cheque, bank payment, debit or
credit card. There is no charge for debit card payments but payment
by credit card will be charged an extra 2% of the fees. Our policy is not
to accept cash payments over £500.00. If you deposit cash into our
account in excess of this amount, we may decide to charge you for any
additional checks we decide are necessary to prove the source of funds.
i. Estimates
We will provide you with an initial estimate of the likely
timescale and costs of completing your instructions. This estimate is
not intended to be final or binding, and we will update it six-monthly
unless the situation changes or you have made a different
arrangement with us. If the scope of the instructions or the underlying
facts change significantly we may update the estimate within a given
period. Any estimate is based upon the assumption that the
information and instructions are provided in good time and that any key
personnel are available. If delays or problems occur beyond our control
this may result in additional fees being charged.
ii. Funding arrangements
At the outset we will discuss with you the funding of the likely
expenditure and the options open to you including the existence of any
insurance cover in your favour, fixed fees, conditional fees, and, subject
to the matters set out under the heading Investment business,
after-the-event insurance. We do not undertake Legal Aid work. It is
our policy to ask clients to provide a sum of money on account to
cover likely expenditure on the first stage of your instructions and
subsequent times during the conduct of your matter. The exact amount
will be agreed on an individual basis for each case. We may ask for
further payments on account as the matter progresses,
particularly if we incur significant disbursements (for example,
counsel’s or experts’ fees). When these payments are put towards your
invoice you will be sent a receipted invoice. Alternatively we may
accept a director’s guarantee for costs in the case of a limited
company.
iii. Invoices
Unless we have specifically agreed otherwise, we will submit invoices
on an interim basis for services provided and expenses incurred. Any
interim invoice will not be a request for payment on account but will
be the only and final invoice for charges incurred during the period to
which it relates. Invoices are payable upon receipt and we will charge
you interest on all unpaid sums at the rate of 8% per annum with
interest accruing on a daily basis from 14 days after the date of the
invoice. If our costs are not paid then we have the right to suspend
work on any matters in which you have asked us to act, cancel any and
all of our contracts with you on giving you immediate written notice
and apply to the relevant court/tribunal to be taken off the record as
your representative in relation to any legal matter in which we are
representing you on giving you 7 days’ written notice. Where a third
party is paying your legal costs, you remain responsible for paying our
accounts, but we will endeavour to secure repayment of all agreed
costs to you before the matter is concluded. If an order for costs is
made against you, you will become liable for the fees incurred by the
other party. If you are dissatisfied with any invoice you have the right
to apply to the court for detailed assessment under the provisions of
sections 70, 71 and 72 Solicitors Act 1974 to have the invoice checked
by an officer of the Court – you may incur additional costs undertaking
this procedure. Where we have to pay money to you, it will be paid by
cheque or bank transfer. It will not be paid in cash or to a third party.
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10. Court proceedings and costs
i. Litigation Department
In cases involving Court or arbitration proceedings, the tribunal may award
costs during the progress of the case and these costs are usually payable
within 14 days. In such cases we will tell you immediately whether you
have been ordered to pay the costs or whether they are to be paid by
another party. It is important you understand that whether or not you
recover some or all ofyour costs from another party, you remain liable to
pay our costs in full. This applies during the progress of the case as well as
at its conclusion. At the conclusion of Court proceedings, the Court
assesses the costs payable by the losing party and it is usual for the winner
to be awarded a proportion, but usually not all, of their own costs.
Therefore, if you are unsuccessful in any proceedings you may have to pay
the other party’s costs as well as your own. Different rules apply to cases
in the Small Claims Court where the amount of recoverable costs is limited;
if this applies to your matter, you will be advised about the particular limits
which apply in your situation. You should be aware that if the losing party
is in receipt of community legal service funding you are unlikely to be able
to recover any costs from them. We do not intend to send you periodic
updates regarding your fees as we provide a full breakdown of costs at
conclusion of claim; if you require us to do so please let us know and we
will provide regular updates.
ii. Family Department
It is unusual to succeed in a claim for costs within Family proceedings.
However, in some cases the Courts can impose a cost penalty, or even a
custodial penalty should either party fail to comply with an order of the
Court where a penal notice has been attached. In respect of financial
remedy proceedings in matrimonial matters, if it is appropriate to apply for
a cost order in circumstances where the other party has failed to comply
with Court orders, we will advise you accordingly. We will prepare a cost
schedule for your approval and make an application for those costs at the
appropriate time. Please note that any application for costs will only be in
relation to issues related to that particular issue and will not cover your
costs in full. If you fail to comply with Court orders in financial remedy
proceedings and the other party applies for a cost order against you, costs
can be awarded by the Court which will be payable in line with the Courts
terms and conditions or on conclusion of proceedings. You will be advised
in relation to this in further detail should the need arise.
11. Client money
The Law Society has strict rules concerning the way we handle client
money, which are to be found in the SRA Accounts Rules 2011, and
withwhich we comply. We will not pay out any money to you or on your
behalf until we are in possession of cleared funds. If we hold cleared funds
on your behalf whilst at the same time you owe us money in any matter,
we reserve the right to use such funds in settlement of our costs. If you
are successful in a contentious matter and are awarded interest as well as
costs, we will be entitled to retain such interest on any monies still owed
to us by you. Where you do not owe us money, we are obliged to account
to you for interest earned on your money held in our general Client
Account based on the amount of money we hold and the length of time
that we hold it. By continuing with these instructions you consent to the
firm retaining the interest paid.
However, we will not normally account for interest of less than £20.
i. Designated Deposit Accounts and interest on Client Account On
occasions during your retainer we may hold your money in our
Client account. If we believe the interest you could earn on that
money in our Client account, less the administrative time and expense of
transfer, could be improved by a transfer to a Designated Deposit
Account we will make the transfer in your best interests and without
reference to you. On completion of your retainer, or at convenient
regular intervals during the course of the retainer, we will account to you
for any interest earned on your money unless the reasonable
administrative time and expense would make it uneconomic to do so.
We are not registered to provide financial or tax advice and therefore our
advice is limited to the legal implications of your matter. The Financial
Conduct Authority (FCA) regulates the investment industry in the UK. We
are not authorised by the FCA. However, we are included on the
register maintained by the FCA so that we can carry out insurance
mediation activity, which is broadly the advising on,

selling and administration of insurance contracts / we are able in
certain circumstances to offer a limited range of investment services to
clients where these are an incidental part of the professional services
we have offered to provide.
12. Client care and complaints
At this firm we strive at all times to give you the best possible service
on all matters about which you contact us. A good relationship
between solicitor and client is based on mutual trust and
understanding. Please feel free to ask any questions you may have. All
solicitors must attempt to resolve problems that may arise with their
services. It is therefore important that you immediately raise with us
any concerns you may have. We value your instruction and would wish
to be told at once if you have any reason to be unhappy with us. Whilst
we are confident we will provide you with an efficient and effective
professional service, if you have any queries or concerns about the
service you are receiving or wish to discuss how the service might be
improved please raise them in the first instance with the partner
supervising your particular matter. If that does not resolve the problem
to your satisfaction please email complaints@thelawmind.co.uk or by
post to our office. We have a procedure in place which details how we
handle complaints which is available upon request. We have 8 weeks to
consider your complaint. If we have not resolved it within this time you
may raise your complaint with the Legal Ombudsman at PO Box 6806,
Wolverhampton, WV1 9WJ. Any complaint to the Legal
Ombudsman must usually be made within 6 months of the end of our
work for you or within 12 months of you finding out there was a
problem. For further information you should contact the Legal
Ombudsman on 0300 555 0333. If your complaint relates only to the
amount of our bill you may be entitled to have our charges reviewed
by the court under Part III of the Solicitors Act 1974 although the Legal
Ombudsman would then not be able to assist you.
13. Introductions, Referrals and Commissions
If a third party has referred your custom to us, we may pay an
introductory commission. Please note that since 1 April 2013, we do
not make commission or referral payments in respect of Personal Injury
work orPersonal Injury related work. We only take instructions from
you and will not disclose your affairs to them unless it is necessary
to the dealing of your matter. We confirm that the advice we give is
completely independent from any referral source. If we have a financial
relationship with a referral agency regarding your matter this will be
confirmed in the client care letter.
We may receive a commission for placing business on your behalf; for
example, arranging legal expenses insurance. Please note that we do
not accept commission payments in relation to arranging legal expenses
insurance or referring you to an expert for a medical report in Personal
Injury or Personal Injury related work. If we receive a commission for
other sources of work you agree
14. Quality Audits
We are committed to providing a quality service to our clients, and
to that end submit ourselves to an audit of our files and procedures
by outside assessors. There is a possibility that during that audit, the
assessor may wish to inspect client files, to assure themselves that our
procedures are being followed. By signing this form you are
consenting to your file being inspected by an external assessor, who
will maintain full confidentiality. If you do not want your file to be
available for inspection, please indicate this at the end of this form
before signing it. We will always consider carefully, prior to supplying
your file, whether it should be protected from inspection. You continue
to have the right to withdraw your consent at any time by writing to
that effect.
13. Contracts (Rights of Third Parties) Act 1999
Unless prior consent has been given in writing by a partner, no
individual who is not a party to this contract will have the right to
enforce any of its terms under the Contract (Rights of Third Parties) Act
1999.
15. Proportionality
Any damages you claim against us arising out of, or in connection with,
the present instruction will be limited to that proportion of the loss
or damage, including interest and costs,
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that is allocated to us by a Court. This proportion will be allocated after
taking into account any contribution to that loss or damage by any other
person responsible in line with the Civil Liability (Contribution) Act 1978.
In assessing their contribution to any loss, no account shall be taken of any
limit imposed on the amount of liability of any other person.
16. Limitation of liability
Our systems are designed to minimise the risk of mistakes. If, however, we
make a legal mistake, we have Professional Indemnity Insurance in place
to the value of £3,000,000. This is the limit of our liability to you. We will
not be liable for any consequential, special, indirect or exemplary damages,
costs or losses, or any damages, costs or losses attributable to lost profits
or opportunities. We can only limit our liability to the extent the law
allows. In particular, we cannot limit our liability for death or personal
injury caused by our negligence. A copy of our indemnity insurance policy
is available for inspection at our offices. It is the business that is liable for
any claim, not an individual partner, shareholder, member of staff or
consultant; the client agrees to make no claim against an individual except
for fraud. All forms of advice, information and reports we provide are
confidential and are supplied solely for the purpose of the present
instruction.
They should not be disclosed to anyone else without our prior written
consent. We disclaim all responsibility for any consequences of anyone
apart from you relying upon our advice. Please note that we will not be
liable to repay money lost through a banking failure and our insurance will
not cover such losses.
17. Force Majeure
We shall not be liable for failure to perform or for any delay in
performing our obligations if the failure or delay is due to causes beyond
our control including but not limited to extreme weather, riot, curfew, war,
terrorism, industrial action, the conduct of any police or other official
investigation or delays in providing or non-provision of National Crime
Agency consent following a disclosure under the anti-money laundering
legislation.
18. Termination
Either party may terminate this agreement by writing to the usual
correspondence address of the other party. In these circumstances, you
will be billed for any work undertaken and/or expenses incurred prior to
our receipt of this notification and this will be calculated using the
hourly rates notified to you under these terms. Where a fixed fee has been
agreed, and you terminate your retainer, we reserve the right to charge our
fees by reference to our hourly rates and time spent in dealing with the
matter. We are entitled to keep all your papers and documents while any
monies remain outstanding. We may decide to stop acting for you only for
good reason.
We must give you reasonable notice that we will stop acting for you. We
reserve the right to cease work and terminate this agreement if any
invoice remains unpaid for more than 7 days or you refuse to pay money
on account within 14 days of a written request. In addition, we reserve the
right to terminate this agreement in any of the situations set out above
under the heading Force Majeure. In matters involving Court
proceedings we may require the permission of the Court to cease acting
for you. In the event that you have cause to write a termination letter, it
should be marked for the attention of either the supervising partner
or main client contact.
19. Right to Cancel
You have the right to cancel this contract within 14 days without giving
any reason. The cancellation period will expire after 14 days from the day
of the conclusion of the contract. To exercise the right to cancel, you must
inform us of your decision to cancel this contract by a clear statement (e.g.
a letter sent by post, fax or e-mail). You may use the attached model
cancellation form, but it is not obligatory. To meet the cancellation
deadline, it is sufficient for you to send your communication concerning
your exercise of the right to cancel before the cancellation period has
expired.
i. Effects of cancellation
If you cancel this contract, we will reimburse to you all payments received
from you (subject to the above regarding unpaid fees and expenses). We
will make the reimbursement without undue delay, and not later than 14
days after the day on which we are informed about your decision to cancel
this contract.

We will make the reimbursement using the same means of payment as
you used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of the
reimbursement.
20. Jurisdiction
This agreement will be governed by and construed in accordance with
the laws of England and Wales and the parties submit to the exclusive
jurisdiction of the courts of England and Wales.
21. Agreement
Your continuing instructions amount to an acceptance of these terms of
business. These Terms and Conditions will also govern any future
instructions you give to us. By continuing to instruct The Law Mind I
confirm my agreement to these terms and conditions.
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DAMAGES BASED AGREEMENT TO KEEP
We are Courmacs LLP (trading as The Law Mind), of 13 Crofts Bank Road,
Urmston, Manchester, M41 0TZ. This agreement sets out the terms that
will apply to the work we do in representing you in your claim (‘the Claim’),
that being a claim for damages, losses and/or any other compensation under sections 140A and/or 140B of the Consumer Credit Act 1974 arising
out of or in connection with an unfair relationship between you and your
lender (‘the Opponents’).
1.The scope of this agreement
This agreement will cover all work we do for you in the Claim including:
·preparing and bringing the Claim in general;
·any appeal you make on our recommendation;
·any appeal the Opponents make;
·any applications relating or potentially relating to the Claim;
·alternative dispute resolution (ADR) relating to the Claim;
·any assessment of the Costs payable to or by the Client where those costs
are assessed by way of summary assessment;
·any detailed assessment of the costs of the Claim, but only where the
costs are payable to you; and
·enforcement proceedings taken by you against the Opponents (either in
respect of costs or damages).
This agreement will not cover any work not listed above unless we agree
that this should be so. In particular, this agreement will not cover any
counterclaim, or representing you at any assessment where you are
ordered to pay costs.
If proceedings need to be issued, we reserve the right to offer you an
alternative agreement (such as a conditional fee agreement); if you do not
accept that offer, we have the right to terminate this agreement. We also
have the right to terminate this agreement if, at any stage, we believe that
you are unlikely to recover damages, or if you do no not abide by your
responsibilities (as set out below).
2.Our fees
This agreement is a ‘damages-based agreement’. If no proceedings are
issued, it will also be a ‘non-contentious business agreement’. In any event,
it is a binding agreement that creates an obligation to pay us a part of any
damages you recover. By entering into this agreement, you acknowledge
this, and you acknowledge that you do not have the right to ask the court
to assess our fees; in particular, you do not have the right to ask the court
to reduce our fees on the basis that the you would have been charged less
had we agreed to be paid by the hour.
If you do not recover damages, the only monies you pay are our expenses
(which will not include any fees paid to counsel). If you recover damages,
you will pay the following:
(a) any expenses incurred by us, net of any amount which has been paid or
is payable by another party to the proceedings by agreement or order; and
(b) a ‘contingency fee’, which will depend on the stage at which you
become entitled to damages:
·if your Claim settles without proceedings being issued, then the
contigency fee will be 20 percent of the damages (plus VAT);
·if your Claim settles after proceedings have been issued, then the
contingency fee will be 40 percent of the damages (plus VAT); and
The reasons we are charging a contingency fee are: (i) if your claim is not
successful, we will be paid nothing; (ii) it is possible that even if you
recover damages, those damages will be modest; (iii) we need to make
a reasonable profit and to cover the costs of providing the automated
systems that help manage your claim (these being costs that are not readily
chargeable on an hourly rate basis); (iv) the Claim is one of several similar
claims, and as such, this may mean that we have to carry out work relating
to issues common to those claims (including the administrative work of
coordinating such claims); (v) because this claim is one of several similar
claims, there is a risk that the Claim may be more aggressively defended
than would otherwise be the case; and (vi) if proceedings are issued, those
proceedings may be protracted.
Whilst we have taken into account both the time that we are likely to
spend on your Claim and the risk that you may not recover damages, the
contingency fee has not been set solely by reference to these factors.

To the extent that we have taken that risk into account, it has been
assessed on the basis of your type of claim in general rather than the
specific risks associated with your particular Claim. Put another way,
the contingency fee is a ‘one-size-fits-all’ fee that takes into account
our needs as a business, including the fact that we need to cover our
costs and make a profit.
For the avoidance of doubt, the contingency fee will be net of (i) any
costs (including fixed costs under Part 45 of the Civil Procedure Rules
1998) you may recover from the Opponent; and (ii) where relevant, any
sum in respect of disbursements incurred by us in respect of counsel’s
fees that have been paid or are payable by another party to the
proceedings by agreement or order. In the event that counsel is
instructed to advise you or represent you, his or her fees will be
included within the contingency fee and will not be charged to you as
expenses.
References to ‘damages’ above are to damages or compensation of any
kind (excluding costs) which are paid as a result of you having brought
the Claim. You will be deemed to have recovered damages if, by virtue
of having brought the Claim, any financial liability you have to any
other person is diminished by way of agreement or set-off. Payments
to your personal representative or estate in bankruptcy will count as
‘recovering damages’. The amount of damages will be the total amount
(excluding any liability for tax that may or may not be payable by you).
By making this agreement, you acknowledge and approve our fees
(including the stages of the contingency fee) and the fact that this is
both a damages-based agreement and a non-contentious business
agreement. In this regard (to the extent that they are relevant), you
agree to waive any rights under section 74(3) of the Solicitors Act 1974
and agree not to rely on the presumption relating to ‘unusual costs’ in
CPR rule 46.9(3)(c). Furthermore, you agree that if, within 14 days of
making this agreement, you have not sent us any documents for the
purposes of allowing us to advise you about alternative means of
funding, you will be estopped (ie legally prevented) from disputing our
fees on the basis that other means of funding existed.
3.Your responsibilities
Your responsibilities under this agreement are as follows:
•ensure that we always have your correct contact details
•give us instructions that allow us to do our work properly
•cooperate with us for the purposes of allowing the claim to be made
and for the purposes of allowing any award or agreement to be
enforced
•not ask us to work in an improper or unreasonable way
•not deliberately mislead us or anyone acting on our behalf (including
any expert)
•not exaggerate the claim or any aspect of it
•provide us with all documents relating to the claim promptly
•go to any expert examination or court hearing which we have asked
you to attend
•not unreasonably reject our advice about making or accepting offers
to settle.
You agree that any damages or costs payable to you will be paid into
a designated client account and that you will not make or attempt to
make any arrangement for any such monies to be paid either to you or
anyone else. You also agree that we may deduct our fees from those
monies before paying them to you.
4.Terms of business
Our general Terms of Business will apply. These contain details
regarding our services, our complaints policy, confidentiality, data
protection, and other such matters. By signing this agreement, you
accept those Terms of Business. If there is a conflict between those
Terms of Business and this agreement, this agreement will prevail.
These are available on our website at: www.lawmind.co.uk

16

5.Details about us
The following details are given in compliance with certain consumer
protection legislation:
•Courmacs LLP (trading as The Law Mind) is a company limited by
shares and registered in England & Wales at 13 Crofts Bank Road,
Urmston, Manchester, M41 0TZ (Company Number OC388078); our
telephone number is 0800 014 2317.
•The services we intend to provide are legal services. We are
authorised to act as a firm of solicitors and are regulated by the
Solicitors Regulation Authority (ID number 608157). The SRA may be
contacted at Solicitors Regulation Authority, The Cube, 199 Wharfside
Street, Birmingham, B1 1RN, or by phone (0370 606 2555).
•A copy of the Code of Conduct for Solicitors, RELs and RFLs (which is
the professional Code of Conduct that governs solicitors) may be found
at the following website: www.sra.org.uk/solicitors/code-of-conduct.
•We are registered in the UK for VAT purposes (VAT No 0000000);
unless otherwise indicated, VAT is added to our fees and to certain
disbursements.
•Issues of client care and how complaints may be made are addressed
in the client care letter. Complaints may be addressed to Nick Fentiman
at our registered address, or by email to nick.fentiman@lawmind.co.uk.
•We carry professional negligence insurance; the limit of cover in the
UK is £3 million and our insurer is International General Insurance
Company (UK) Ltd (although these details may change from time to
time).
•For the purposes of the Consumer Contracts (Information,
Cancellation and Additional Charges) Regulations 2013 and generally,
you agree that information may be given by electronic means, including
by email. In particular, you agree to all communications being digital,
and you agree to receiving bills and invoices in electronic format. A
paper copy of any document will be provided should you ask for it.
•The work involved in dealing with your claim is likely to take more
than 30 days to complete.
•This agreement is governed by the law of England and Wales, and any
litigation in respect of it must take place in that jurisdiction.
6.Signatures and Information
Before you sign the agreement, please check that you have read and
understood the following:
•If you win your claim, we will deduct between 20 and 40 percent
of the damages (plus VAT) as being our fees and that we will do this
regardless of how quickly your claim settles.

•Other firms may offer terms that are different to those that we offer.
These may include private client retainers (ie paying by the hour),
damages-based agreements that have different percentages to those
that we charge, and conditional fee agreements (ie ‘no win, no fee’
agreements). Whilst we believe that the terms we offer are competitive
and represent good value for money, if you have any concerns in this
regard you ought to shop around. If you choose to instruct someone else
during the 14-day statutory cancellation period referred to below, you
may do so without incurring any charge under this agreement.
•It is possible that you have other means by which your claim may be
funded. If you have legal expense insurance or trades union funding, it
is possible that you may be able to use it to avoid having any monies
deducted from your damages; as such, you must give us sight of any
relevant documents so that we can advise you in this regard. In
particular, you or another member of your household may have legal
expenses insurance (either as a stand-alone policy, or as an add-on to
motor or home insurance). It is also possible that you have legal support
as a benefit of being in a trades union. If you have any such alternative
means of funding (or if you are in any way unsure about this), please send
us any relevant documentation by no later than 14 days after having
made this agreement. We will then (for no charge) advise you about how
you should fund your claim. If you wish to use an alternative means of
funding, you may cancel this agreement within 7 days of receiving that
advice without incurring any charges. This is without prejudice to the
statutory right of cancellation referred to below.
•This is a damages-based agreement and/or non-contentious business
agreement that covers all our fees and disbursements and as such you
have no right to have those monies assessed by the court (although the
court may, in certain circumstances, set the agreement aside).
•You have a statutory right to cancel this agreement within ‘the
cancellation period’, that being a period that ends 14 days after the
day on which this agreement was made. You may exercise that right by
making any clear statement that you wish to cancel the agreement or
by using the form available on our website. If you cancel the agreement
within those 14 days, you will not be charged.
•By digitally signing this document, you acknowledge that you are
signing this agreement for the purposes of section 57(3) of the Solicitors
Act 1974 and that you are bound by it as you would have been had you
signed this agreement in your own hand. A copy of this agreement will be
provided in PDF format, and a hard copy will be provided upon request.

Notice of Your Right to Cancel
You (the Client) have the right to cancel this contract (this Agreement) within 14 days without giving any reason.
The cancellation period will expire after 14 days from the day of the conclusion of the contract (which is the date on which either you or we signed this
Agreement, whichever is the later).To exercise the right to cancel, you must inform us (the Solicitors) of your decision to cancel this contract by a clear statement
(eg a letter sent by post, by fax, or e-mail). The person to whom a request to cancel can be sent is: Sarah Waugh The Law Mind, 13 Crofts Bank Road, Urmston,
Manchester, M41 0TZ. That person’s e-mail address is sarah.waugh@lawmind.co.uk and he can be contacted by post, by phone on 0800 014 2317. To meet
the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel before the cancellation period has
expired. Effect of cancellation: If you cancel this contract, we will reimburse to you all payments received from you. We will make the reimbursement without
undue delay, and no later than 14 days after the day on which we are informed about your decision to cancel this contract. We will make the reimbursement
using the same means of payment as you used for the initial transaction, unless you have expressly agreed otherwise; in any event, you will not incur any fees as
a result of the reimbursement. If you requested us to begin performance of the services during the cancellation period, you will be liable to pay us our
reasonable fees (based on our normal hourly rates) for any work we may have done. We will, however, waive any such fees, so you will pay nothing.
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